
Access to, and expectations of, 
transport to day opportunities 

varies can negatively impact upon 
people particularly those with more 

complex support needs

Limited transport 
options for rural 

communities

Variation in 
capabilities, and 

options for 
independent travel

Staffing 
limitations on 

meeting demands

People don't 
always want to 

travel a long way

Local development
of community 

resources

Timings of public
transport not 

suitable

Proximity to a 
changing place toilet - 
not available on public 

transport

Some people do
not have a car

Cost of transporting
people long 

distances

Public transport not 
always convenient 

or appropriate

Difficult to recruit 
volunteer support to 

facilitate independent 
travle programmes

Fuel costs at the 
moment make 

volunteer recruitment 
more difficult

Reimbursement for 
mileage allowance has not 
changed in light of recent 
economic circumstances

Appropriate use of 
escorts within existing 

provision (e.g. escort to
person ratios)

Duties of 
transport drivers
vs duties of staff

Transport staff paid 
less, less training 

offered than building 
based staff

Transport staff in 
private sector (e.g. 

HGV) paid more

Private hire 
transport drivers

leaving jobs

Lack of work during 
pandemic caused them

to retire/move on

Training of 
drivers - needs 
of their clients

Existing 
transport 
policies

Risk culture 
around  travel

Perceptions
of safety

Local Authority 
transport drivers

leaving jobs Mobility cars - not 
always able to use 

them for transport to 
services

Pre-​existing attitudes 
- transport being put 

on historically

Viewed by families 
as something 

being taken away

Resource for training 
for people to 

independently travel

Influence of previous 
negative experience 

or stories

Anxiety of 
travelling 

independently

Fear of less 
resource or harm 

to the person

Motability cars - how 
they are funded, 

person vs services

Insurance of staff 
is sometimes not 

done

Sometimes  
a family car

Covid regs 
limiting car 

sharing

Healthcare needs - 
escort training, ability

to manage, ratio
Work/life balance 
for parents and 

carers

reputation for 
reliability of 

public services

People and their parents
need appropriate 

support and training to 
travel independently

Reassurance and training 
of sorts for parent and 

carers of people travelling 
independently

Capacity to 
manage 

independent travelIndividual vs group 
transport are separate 

considerations
Perceptions of 
what transport 

support should be

Not always 
resource in place

to support this

HMRC rates 
remain the same

What in your local 
transport policies and 

practice is affecting 
local provision?

What could be 
done to resolve 

this?

What success stories of
independent travel 

have you gathered and
shared?

How much of your service 
resource is spent on 

transport and how does this 
affect the service you can 

provide?

How have you 
considered who is able 

to travel 
independently?

How have you 
engaged with local 

transport providers?

Have you examined and 
communicated how 

disproportionately affected 
people with a LD are by changes

to transport provision?

What causes people
to have concerns 

about safety?

Suggested prompts for further discover activity

Identified 
changes/ 
solutions

What community 
transport provision is

there in your area?


