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Person Centered Care

BM] A systematic review of evidence
open on the links between patient experience
and clinical safety and effectiveness

Cathal Doyle," Laura Lennox,"? Derek Bell'? BMJ Open 2013 3:

‘It is more important to know what sort of
person has a disease than to know what sort
Of dlsease a person haS, ” Hippocrates approximately 2,400 years ago.



‘Flipping’ Health Care

Disconnect between what
we think people want and
need and the actual fact

‘What's the matter’ to
‘what matters to you’

Flip the balance
Changing expectations
Truly collaborating

Helping people fulfill their
dreams

Initial Project
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Medics use video to help parents of neo-
natal babies

— SR

Meodios use a tablet to record short video clips of thoir infant pationts



http://www.bbc.co.uk/news/uk-scotland-glasgow-west-39615463

Thoughts from a parent in the NICU

@hugrhc
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“I have some key
performance
Indicators for the
next 12 months” y

“l have a dream”

Source: @RobertVarnam



[Shared] purpose goes way deeper
than vision and mission; it goes right into
your gut and taps some part of your primal
self. | believe that if you can bring people
with similar primal-purposes together and
get
them all marching in the same direction,
amazing things can be achieved.

’ @Sch4Change #S4CA

Seth Carguilo
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