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Virtual Experience

• This workshop is being recorded and will be 
published on our website.

• Your microphone and camera has been 
turned off whilst everyone joins.

• You’re invited to interact throughout the 
workshop by raising your hand and 
unmuting your microphone to talk. 

• Feel free to use the chat function if you 
prefer at any time throughout the 
workshop.



Workshop Aims

• Demonstrate the toolkit’s functionality.

• Explain how to access and apply the practical 
resources within the toolkit.

• Offer an opportunity to ask questions and 
share experiences of setting up or reviewing 
of serial prescription processes.



Express Check-in

CHAT BOX QUESTION

Your name?
Where are you from?
Why have you joined the session today?





Serial Prescription: Operational Definition

What is a serial prescription (SRx)?

The NHS Medicines: Care and Review service at your local pharmacy - gov.scot (www.gov.scot)

https://www.gov.scot/publications/nhs-medicines-care-review-service-local-pharmacy/




How to navigate the Toolkit



Planning 

Awareness

• promote the benefits

Journey of a Serial Prescription



Dispense SRx

Dispense a SRx

• GP practice receive an 
electronic notification 
every time a claim for 
dispensing is made

FAQs for Community Pharmacy Community Pharmacy Quick Guide



Dispense SRx

Dispense a SRx

• GP practice receive a 
Treatment Summary Report 
when the SRx is complete

Processing Treatment Summary Reports



Dispense SRx

Dispense a SRx

• MCR registration requirement

Community Pharmacy Quick Guide



Dispense SRx

Dispense a SRx

• SRx tracker example

Community Pharmacy Serial Prescribing 
Tracker (NHS Highland)





Dispense SRx

Ongoing management

• GP practice receive a 
Treatment Summary Report on 
completion, requesting a new 
prescription

Treatment Summary Reports (NHS Grampian)



Dispense SRx

Ongoing management

• GP practice receive a 
Treatment Summary Report on 
completion, requesting a new 
prescription

Managing TSR Process using Mail Manager (NHS Grampian)





Discuss with patient

Communication

• Discuss and inform your 
patients of these changes

Good practice 



Discuss with patient

Person-centred discussion

• discuss benefits of 

transferring medicines 

onto an SRx with the 
patient 

Questions to Prompt a Person-centred Discussion



Discuss with patient

Person-centred discussion

• discuss benefits of 

transferring medicines 

onto an SRx with the 
patient 

Person-Centred Discussion Checklist





Discuss with patient

Written communication

• provide a letter or leaflet to 
the patient informing them 
of the change

Examples of patient letters



Discuss with patient

Written communication

• provide a letter or leaflet to the 
patient informing them of the 
change

Patient Information Leaflet





How will this help?

Focus on the processes – what 
needs to happen, by when, and 
who will be doing it? 

It usually helps to start small, and 
try to avoid giving your team a 
headache in 12 months’ time

Business sustainability



QI tools to support implementation

SRx Driver Diagram Process map

SRx Data Collection Template

PDSA template

Measurement plan

NES QI Zone e Learning

https://learn.nes.nhs.scot/4095/quality-improvement-zone/quality-improvement-journey
https://learn.nes.nhs.scot/741/quality-improvement-zone


Next steps

Get in touch if you:

• Have a question

• Want to connect and learn from others 

• Want to share your success 

• Learn more about the Acute Prescription 
Learning Network work that is launching in 
January 2022

Email: his.pcpteam@nhs.scot Visit us: ihub.scot/primary-care 

mailto:his.pcpteam@nhs.scot


How did we do and thank you

Before you go, please 
answer 4 questions.

Thank you for your time 
and good luck!


