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Place, Home and Housing

MODULE 3 | HOUSING SOLUTIONS TRAINING – MODERATE AND MAJOR ADAPTATIONS

CASE STUDIES - People’s Stories…
Case example scenario A: Mrs Archibald
Mrs Archibald is 67 and was admitted to hospital following a fall in her bathroom; she has Parkinson’s disease which can cause her to be unsteady on her feet and as a result she has a history of falls around her home.
Mrs Archibald lives alone in her ground floor Council flat; she feels happy living in the area her family grew up in and feels secure as she has known some of her neighbours since she moved in over 30 years ago. 

Mrs Archibald and Jo, the Occupational Therapist complete a home visit; Mrs Archibald manages the three steps at her front door as she has recently had a wall to floor rail installed and she takes her time.

Jo notices Mrs Archibald has a bath board and seat so asks how she is managing: Mrs Archibald confirms she has not used the bath equipment for over a year as she cannot lift her legs over the side of the bath. Mrs Archibald describes how she fell a few months ago: she was holding onto the whb to try and step into the bath but slipped and fell and as a result the whb seems a little loose now. Mrs Archibald is afraid of falling again so now has to sit on the wc and have a strip wash at the sink.
Mrs Archibald mentions that she wants to return home as soon as possible as she is confident she will manage because her daughters also live in the area and pop around to help with the housework and she has a large garden, but her grandson cuts the grass for her (although he will be moving away when he starts his new job next month so she is not sure how she will manage then.)
a) What should Jo be able to do in this scenario?  

b) What factors should she take into account?

c) Are there any contra-indications that Jo should consider?

d) Are there other services/resources/solutions that Jo can signpost Mrs A to /and or help her to access?

Case example scenario B (Dementia): Mr Bachu
Mr Bachu is 84 and was diagnosed with dementia several years ago but has only recently started to attend the Dementia Services Day Group. His referral confirms that Mr Bachu lives with his wife who is very supportive and assists wherever possible however she is worried about how he is managing with the bathlift that was installed several weeks ago. Mr Bachu is a very proud man and will not accept any help with his personal care so will not allow his wife into the bathroom while he is getting washed. 

Jo, an Occupational Therapist, sees Mr Bachu at the Dementia Services Day Group and has a chat about how he is managing at home: Mr Bachu complains that the bathlift is getting in his way when he is stepping in and out of the bath and admits he nearly fell last week but managed to grab onto the wash hand basin. Jo confirms she planned to visit Mr Bachu at home as part of his referral so agrees they will have a look at the bathlift together.
Jo visits Mr & Mrs Bachu at home in their owner occupied double storey property and during the home visit, Jo mentions the discussion they had about the bathlift: Mr Bachu again complains that it gets in his way when he tries to step in and out of the bath: Mrs Bachu reminds her husband that the Community Care Worker had showed him how he should sit on the bathlift and swing his legs into the bath but Mr Bachu cannot remember this so Jo offers to show him again.

Jo goes through the transfer technique with Mr Bachu and he manages with prompts to get in and out of the bath safely. Jo asks Mr Bachu if he is happy with the bathlift but he repeats it gets in his way when he steps in and out of the bath. Mrs Bachu confirms she has tried to remind Mr Bachu how to use the bathlift but she knows he is not using it as he does not connect the battery charger and he has become quite agitated when she has tried to help him in the bathroom.
a) What should Jo be able to do in this scenario?  

b) What factors should she take into account?

c) Are there any contra-indications that Jo should consider?

d) Are there other services/resources/solutions that Jo can signpost Mr B to /and or help her to access?

Case example scenario C : Mrs Campbell
Mrs Campbell is a 73 year old service user, who lives at home with her husband and is supported by her daughter who is her main carer. Mrs Campbell has a range of conditions that affect her level of independence including COPD, heart condition, asthma and arthritis, cataracts in both eyes. She has attended a number of outpatient appointments including rheumatology, cardiology, and vascular clinic but has no input from rehabilitation services.
Mr and Mrs Campbell live in a GHA upper cottage flat with communal stairs on access but level once in the property; they moved there a few years ago from a 3 floor maisonette property.
Mrs Campbell was referred via Social Care Direct by her GHA housing officer. The referral confirms that Mrs Campbell is generally independent but experiences difficulty and has sustained bruises when trying to get into the bath.  She is also very fearful of getting stuck in the bath and Mr Campbell is concerned that the bathroom is very small and when his wife fell in the bathroom a few weeks ago, he could not open the door to help her. The referral emphasises that Mr and Mrs Campbell really want to remain in their home and want a walk in shower for Mrs Campbell to enable them to do so.  Mrs Campbell admits she also has difficulty with the stairs up to her flat but is able to get out a few times a week with the support of her family.
A further call to Social Care Direct from Mrs Campbell’s daughter confirms her mother continues to struggle with the bath is now struggling with toilet transfers and therefore asks if there is any equipment which may assist.  Mrs Campbell’s daughter also confirms she has not been able to take her mother out shopping as Mrs Campbell is unable to manage the stairs even with her help.
The referral was allocated to Jo, an Occupational Therapist:
a) What should Jo be able to do in this scenario?  

b) What factors should she take into account?

c) Are there any contra-indications that Jo should consider?

d) Are there other services/resources/solutions that Jo can signpost Mrs A to /and or help her to access?

[image: image1.jpg]