
If I need help to understand, 
I should talk to my named 

nurse on the ward.

From Observation to 
Intervention is all about 
putting the focus on 
the patient, rather than 
their observation status

 What should I expect when  
receiving ‘general care’?

Daily one-to-one time

To take part in ward activities  
and individual interventions

Risk assessment linked to daily  
goal setting

Early detection of when you are 
feeling distress, mindfulness

Multidisciplinary working

Empowerment/collaboration

Personalised care plan

Systems to identify deterioration

What happens when I need  
‘continuous intervention’?

To take part in ward activities and 
individualised interventions

Increased ward activities

Physical activity and exercise

Action plans identify and address 
when you are feeling unwell

Multidisciplinary plan 

Regular review

For more information, visit www.ihub.scot/IOP

or follow us on Twitter @spsp_mh 


