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REFERRAL 
 
 
SELF (inc Family & Carer) 
S.P.O.C.	
3rd SECTOR/AGENCY 
HEALTH & SOCIAL CARE STAFF 
HOUSING 
GP 
DISCHARGE 
  
	
	

	

	

	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	

BE@HOME 
 
 
 
 

FIRST 
CONVERSATION 

 
 

 
Complete POP  

 
 
 
 

	
 

TRIAGE 
 

(Identify 
appropriate & 

agreed 
services)

MENU OF OPTIONS 
 

• Housing Options 
advice and 
information 
 

• HSCC 
 

• OT assessment 
(Adult or Children) 

 
• Dementia Link 

Worker/Dementia  
Enablement  
Service 

• Healthy Homes for 
Highland 

 
• TEC/Telecare 

 
• Handyperson 

 
• Adaptations 

 
• Home Safety 

Check 
(Fabric/Electrical 
Safety) 
 

• Aids & Equipment 

 
 
 
 
 
DELIVERY 
(pathways  
developed 
with links 
back to 

point of co-
ordination, 

i.e. 
Be@Home) 

 
Self Assessment 

referrals to 
appropriate work 

stream 

 
DELIVERY 

 
Include Functional 
Assessment Tool 

(COPM) 

Include 
Assessment 

for Slips, 
Trips and 

Falls 


