
	

	
	
	

 
Person 

 First 
Conversation 

	 	 	 	 First 

 

 

 

  

First 
Conversation First 

Conversation 

First 
Conversation	

First 
Conversation 

First 
Conversation 

First 
Conversation 

OT 

Housing 
Adaptations & 
Improvements 

H.S.C.C. 
 

Technology 
Enabled Care 

	

	
Healthy Homes 

for Highland 
	

Dementia 
Support 

Housing 
Options 

Aids 
& 

Equipment 

Single 
Point of 
Contact 

OT 
	

First 
Conversation	

High Life 
Highland 

Small Repairs & 
Handyperson 

Service 

OT 

First 
Conversation 

	


