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What is care?

Care: (Cambridge dictionary) - the process of
protecting someone or something and providing
what that person or thing needs




What is care?

Care is understood as an enduring social capacity and
practice involving the nurturing of all that is
necessary for the welfare and flourishing of human
and non-human life.

Care is our individual and common ability to provide
the political, social, material, and emotional
conditions that allow for the vast majority of people
and living creatures on this planet to thrive —along
with the planet itself.

Catherine Rottenberg & Lynne Segal (Care Collective)



Dimensions of care

Care purpose 10. Care giving approach
Nature of care 11. Consequence of Care
12. Context of Care

13. Foundations of Care
14. Level of analysis

Social identity of the caregiver

Social identity of the care-receiver

Social anchorage of the care relationship
Social domain of care

Location of care

Caregiving tasks
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Conditions of care work

José de Sdo José, “What are we talking about when we talk about care? A conceptual review of the literature”, Sociologia, Problemas e Prdticas, 81 | 2016, 57-74.



Dimensions of care

Dimensions Components Dimensions Compenents
Nature of care Dispositicn Instrumental {aclivities of daily living and instrumental
Activity . aclivities of daily living)
Relational Caregiving tasks Sccic-emotional
Process (carning about, laking care of, caregiving, Supervision/monitoring
care-receiving)
Oriented to other PP P e g:jr:, Lv;r:‘)rk Zchedule
Social identity of the caregiver Socic-demographic characleristics pe
Sodial roles . Focus of attention (task-oriented, perscn-oriented)
Social identity of the care-receiver Socic-demographic characleristics egiving app: Use of power (directive, facilitative)
Social roles
i S Positive
Social anchorage of the care relationship Kinship Consequences of care N
: y egative
Friendship
Contractual Social
Social domain of care Family and friends Cultural
State Contexts of care Boonomic
Voluntary sector Political
Market (formal, informal)
Love
Location of care Home Duty
Non-residential institution Foundations of care Responsibility
Residential institution Reciprocity
Care purpose Meeting instrumental needs Solidarity
Meeting socic-emotional needs
Meseting supervision/menitoring needs Macro
Level of analysis Meso
Micro

José de Sdo José, “What are we talking about when we talk about care? A conceptual review of the literature”, Sociologia, Problemas e Prdticas, 81 | 2016, 57-74.



What is care?

Care is understood as an enduring social capacity and
practice involving the nurturing of all that is
necessary for the welfare and flourishing of human
and non-human life.

Care is our individual and common ability to provide
the political, social, material, and emotional
conditions that allow for the vast majority of people
and living creatures on this planet to thrive —along
with the planet itself.

Catherine Rottenberg & Lynne Segal (Care Collective)



A culture of caring

Interprofessional Caring

Respect Autonomy Belonging Partnership Patient-centered

No blame Empowerment Humanistic needs Team diversity

Patient outcomes

Interprofessional Team

Team [mm](rwﬂmr][ww ] [0“""‘”““]

Nhikies Physicians Advanced Practice Providers Support Personnel Administrators

Holly Wei, Robin Webb Corbett, Joel Ray & Trent L. Wei (2020) A culture of caring: the essence of healthcare interprofessional collaboration, Journal of Interprofessional Care, 34:3, 324-331



Design and Design Thinking

“Design Thinking is an approach that prioritizes developing empathy for users,
working in collaborative multidisciplinary teams, and using ‘action-oriented rapid
prototyping’ of solutions.”

(Altman M, Huang TT, Breland JY. Design Thinking in HealthCare. Prev Chronic Dis 2018;15:180128. DOI: http://dx.doi.org/10.5888 /pcd15.180128)
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Brainstorm
potential solutions
Select and develop Iv.
DEFINE your solution PROTOTYPE
Clearly Design a prototype
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want to solve all or part of your
solution

Engageina
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http://dx.doi.org/10.5888/pcd15.180128

Behaviours of Design Thinking

Empathy with people’s needs and context

Questioning, being inquisitive and open to new perspectives and learning
Co-creation, Collaboration and embracing diversity

Being mindful of process and thinking modes

Experiential intelligence

Optimists and opportunists

Accepting uncertainty and being open to risk

Communicate creatively and visually

Having the desire and determination to make a difference

Holistic and iterative



Collectively Re-imagining
Ninewells’ Greenspace

The story so far

Kirsty Douglas
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Caring for doctors
Caring for patients

Academy of
Medical Royal

Colleges A

A dozen things the NHS could
How & Sranetorm UIC haalthoare do tomorrow to help the medical

environments to support doctors and workforce crisis
medical students to care for patients

Professor Michael West and Dame Denise Coia

TheKingsFund) &imaae:

The courage of
compassion

Supporting nurses and midwives
to deliver high-quality care
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Pop-up stall
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Daylight
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Research kit
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Concepts
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Small shady “woodland” courtyard

Multistem Trees - Amalanchier Lamarckii

Small trees which provide structural focal

Highlight seasonal change: early buds in spring, white blossom, easy
green in summer, autumnal reds and oranges, structural beauty in
winter

Offset, and repeated to give structure and rhythm

Secluded seating opti

Again, natural materials, and options for solo seating, or small groups

Works from inside and out - “A place to look out”

A place of calm and natural beauty; seen from busy hospital corridors
and the central concourse above

A woodland oasis

Palette of greens and whites used to create calm oasis; white
flowers reflect light to help brighten the shady courtyard

Layered shade tolerant planting - structural trees,
underplanted with green tapestry, punctuated by woodland

bulbs and Japanese anemone to introduce “sparkle” and
light, and to highlight changing seasons

Repetition of the “Meandering Path” and seating structure

Echoes shape and structure of main courtyard - inviting gentle wander



What is Design’s role in contributing
to the Culture of Care?

??? (what or thing) + ??? (how or scenario) =



Thank You!

s.w.lim@dundee.ac.uk
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