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What is care?

Care: (Cambridge dictionary) - the process of 
protecting someone or something and providing 
what that person or thing needs



What is care?

Care is understood as an enduring social capacity and 
practice involving the nurturing of all that is 
necessary for the welfare and flourishing of human 
and non-human life. 

Care is our individual and common ability to provide 
the political, social, material, and emotional 
conditions that allow for the vast majority of people 
and living creatures on this planet to thrive —along 
with the planet itself. 

Catherine Rottenberg & Lynne Segal (Care Collective) 



José de São José, “What are we talking about when we talk about care? A conceptual review of the literature”, Sociologia, Problemas e Práticas, 81 | 2016, 57-74.

Dimensions of care

1. Care purpose

2. Nature of care

3. Social identity of the caregiver

4. Social identity of the care-receiver

5. Social anchorage of the care relationship

6. Social domain of care

7. Location of care

8. Caregiving tasks

9. Conditions of care work

10. Care giving approach
11. Consequence of Care
12. Context of Care
13. Foundations of Care
14. Level of analysis 



José de São José, “What are we talking about when we talk about care? A conceptual review of the literature”, Sociologia, Problemas e Práticas, 81 | 2016, 57-74.
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A culture of caring

Holly Wei, Robin Webb Corbett, Joel Ray & Trent L. Wei (2020) A culture of caring: the essence of healthcare interprofessional collaboration, Journal of Interprofessional Care, 34:3, 324-331



Design and Design Thinking
“Design Thinking is an approach that prioritizes developing empathy for users, 

working in collaborative multidisciplinary teams, and using ‘action-oriented rapid 

prototyping’ of solutions.” 

(Altman M, Huang TT, Breland JY. Design Thinking in HealthCare. Prev Chronic Dis 2018;15:180128. DOI: http://dx.doi.org/10.5888/pcd15.180128)

d.School’s Design Thinking Process

http://dx.doi.org/10.5888/pcd15.180128


Behaviours of Design Thinking

• Empathy with people’s needs and context

• Questioning, being inquisitive and open to new perspectives and learning 

• Co-creation, Collaboration and embracing diversity

• Being mindful of process and thinking modes

• Experiential intelligence

• Optimists and opportunists

• Accepting uncertainty and being open to risk

• Communicate creatively and visually

• Having the desire and determination to make a difference

• Holistic and iterative  







Improve staff wellbeing by ensuring 
employers ‘get the basics right’. This includes 
providing facilities for rest…





Pop-up stall







Research kit



Research kit



Concepts



What is Design’s role in contributing 
to the Culture of Care?

??? (what or thing) + ??? (how or scenario) = Value 



Thank You!

s.w.lim@dundee.ac.uk
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